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SALES BULLETIN

May 2, 2012

TO:  Suburban OEM Customers
Stocking Distributors and Recommended Service Centers

FROM: Ronnie Ellison

REPLACEMENT SOLENOID KIT’S FOR GAS VALVES
Part Numbers 161109 and 161122

Suburban Direct Spark Ignition RV water heaters, SF and SFQ Model Furnaces are equipped with
a dual solenoid gas control valve. These valves are currently supplied to Suburban by two separate
vendors; White Rodgers and Seven Universe. The solenoids used on these valves will be available as
a separate replacement solenoid kit. These kits will be available as warranty replacement parts and for
general stocking purposes.

DSI WATER HEATERS
* White Rodgers Solenoid Kit part number 521072
* Seven Universe Solenoid Kit part number 521073

SF and SFQ Furnaces
* White Rodgers Solenoid Kit part number 521074
* Seven Universe Solenoid Kit part number 521075

PLEASE NOTE: The solenoids are not interchangeable or compatible between the two suppliers. A White
Rodgers Solenoid kit can not be installed onto a Seven Universe gas valve and a Seven Universe solenoid kit can
not be used on a White Rodgers gas valve. Proper identification of the gas valve by its manufacturer is of vital
importance when ordering one of these replacement solenoid kits. Below is a description of how to identify the
valve being serviced to ensure that the correct replacement solenoid kit is being ordered.

WHITE RODGERS SEVEN UNIVERSE
White Rodgers Corporate Logo is printed on the Part Seven Universe Corporate Logo is printed on the
[.D. label located on the front of the solenoids metal Part I.D. label located on the front of the solenoids
cover. The solenoids are installed to be arranged in metal cover as well as being embossed onto the top
line with the valve body. of the valve body. The Solenoids are installed to be
arranged in an outward position to the valve body.
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