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to the Kwikee Products Service Training. 

It is our sincere hope that the information you gain from this training

will enhance your confidence in and familiarity with the products we

manufacture. The information will give you overviews of the products

and some details on installation, maintenance, and repair.

From time to time, changes occur in procedures, specifications, and

even the products themselves. As with any product information,

keeping the lastest information at your disposal is an ongoing and

intregal part of providing you with a quality product. Every product we

ship includes the most current documentation and RV manufacturers

provide binders or files for owners to store Kwikee and other product

documentation in the RV. But we know that doesn’t always

happen. We know, too, that RVs get serviced, parts get

changed, and changes aren’t reflected or noted in the original

documentation. If, however, there is documentation, we

encourage you to look it over before servicing the equipment,

even if you are fairly familiar with the product.

KEEPING SERVICE INFORMATION CURRENT

You may want to regularly check our website

(www.kwikee.com) and look at the downloadable

documentation section. Here you will find the most recent

versions of all of our documentation. You can

view these documents online or print them out

to keep your binder up-to-date.

We are also available to help you by phone: 

Kwikee Customer Service Department

1-800-736-9961

Weekdays 7:00 am to 4:00 pm (PST)

On the front page of every

Kwikee document is a literature

number and the date the

document was  development or

revised. You can make sure you

are looking at the most recent

documentation by comparing

your document with the

documents on Kwikee’s website

at www.kwikee.com
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Heavy Duty Slide

Super Slide II

Super Slide
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WARRANTY PERIODS*

PRODUCT PARTS LABOR OTHER

Electric and Manual Steps Two (2) years Two (2) years One (1) year on finish

Level Best® Leveling/Stabilizing System Five (5) years Two (2) years

DigiSync® Room Slide One (1) years One (1) year

Cargo Slides One (1) years One (1) year

Utility Trays One (1) years One (1) year

* Warranty periods may vary. See manufacturer of RV warranty information for details.

Kwikee Products Company, Inc.
230 Davidson Avenue
Cottage Grove, Oregon 97424-9545
(541) 942-3888    FAX (541) 942-5515

Warranty Policy
Kwikee warrants to the original purchaser that its products are free from defects in material and workmanship from the date of purchase 

for the periods of time listed in the chart below.  See RV manufacturer's warranty for specific details on product warranty for individual 

applications.  Kwikee’s obligation under this warranty is limited to the repair or replacement of defective parts returned to Kwikee's' 

factory.  See individual Warranty Procedures for each product.

Kwikee will pay for the labor required to repair or replace its products on claims submitted within the time period listed in the chart below 

from the date of purchase by original purchaser.  See RV manufacturer's warranty for specific details on product warranty for individual

applications.  The warranty on repaired or replaced parts shall be limited to the unexpired duration of the original warranty.

This warranty does not apply to products or parts that, in Kwikee’s opinion, have been subject to abuse, accident, alteration, improper 

installation/repair, inadequate maintenance or deterioration due to normal wear.  Level Best System warranty does not apply to electrical 

wiring or hydraulic hoses.  Cargo slide and utility tray warranty does not apply to base plywood or carpet or other material used to cover 

base in installation.

Purchaser shall pay all shipping or other transportation charges for any warranty claim.

Kwikee makes no warranty and disclaims any implied warranty, regarding the merchantability, fitness for a particular purpose or the 

suitability of this product for use with other products.  In no event shall Kwikee be liable for incidental, consequential or property damage 

arising from the purchase and/or use of this product or any claim hereunder.  This warranty is in lieu of all other express and implied 

warranties.  Kwikee neither assumes nor authorizes any other person to assume any liability for warranty claims not provided herein.

This warranty gives you specific legal rights including other rights that may vary from state to state.  Some states do not allow limitations 

on implied warranties and exclusion or limitation of incidental or consequential damages, therefore the limitations and exclusions

contained herein may not apply to you.

Any questions regarding warranty claims should be directed to your dealer or contact:  Kwikee Customer Service Representative, 230

Davidson Ave., Cottage Grove, Oregon 97424.  Contact Kwikee Customer Service by telephone at 1-800-736-9961.

NOTE: Any parts returned for warranty 

service/repair with wires cut will result in 

voiding of the warranty.  It is important to 

read and understand all product 

documentation thoroughly before initiating 

any installation.  Kwikee assumes no liability 

for damages or injury resulting from the 

improper installation or operation.




